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Customer Name:
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Your advice is very important to us. In order toveeyou better and improve our quality, please takiew minutes to fill the
following form, and return to our office. Thanksryenuch!
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Did you use any of our services in the last Yes, please fill the followings No, please do not fill the followings.
year? Thank you!
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Overall quality of the service provided [ [ [ [ [
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Our response to your questions [ O O [ [
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Communications with our staff [ O O [ [
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Time consuming for tfesfting/calibprgtion UJ L] L] UJ UJ
(relating to your needs)
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Information presented in our Test L] 0 0 L] L]
Report/Calibration certificate
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Test/Calibration price Very inexpensive Inexpensive Reasonable Expensive Very expensive
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If your answer was “Below Expectations” or “Poor”any of fhe above questions (item 1 to 7), pleteste she reasons:
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Survey completed by : Thank you for the opportunity to serve you!
(optional)
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